IDX Process

1. Requesting a new MLS market: If the MLS is not on WolfNet’s list:

a. Market center staff should call the MLS and ask to speak with MLS staff member who deals with IDX. Record the contact’s name, number, email, and fax, and send this to support@kw.com (to send to Laurie).

b. KWRI officially requests that Wolfnet add the MLS market to the list.

c. Market center should also ask the MLS contact for the contract that needs to be signed in order to authorize a third party (ie WolfNet Technologies) to use the MLS’ data.

d. Get contract signed by market center broker and send to WolfNet for signature:

Eleanor Blades
MLS Coordinator
WolfNet Technologies
211 N. 1st Street
Suite 455
Minneapolis, MN 55401
Phone: 612-342-0088 x17
Fax: 612-342-0087
eleanor@wolfnettech.com
2. Signing the MLS contract: Once the MLS is on WolfNet’s list and the contract is available:

a. The contract needs to be signed by WolfNet and the market center broker.

b. The contract is to be submitted to the MLS once signed.

c. If the MLS charges fees, get clarification from WolfNet about whether or not WolfNet pays these fees, or the market center will be responsible.

d. The MLS approves the contract.

i. If there is hold-up, the best action is to call the MLS and find out if there are fees, signatures, etc missing.

3. Testing the MLS data:

a. The MLS then sends instructions to WolfNet or to the market center for accessing data needed to build the IDX solution.

i. If these instructions get sent to the market center, please forward these to WolfNet: eleanor@wolfnettech.com
b. WolfNet builds and tests the IDX solution, which takes about 4 weeks.

c. Wolfnet launches the IDX market.

d. KWRI adds this IDX solution to internal systems.

Step 4 can also be the entry point into the system for markets where WolfNet has already implemented at least one IDX solution – if this is the case, then the market center must first complete step 2, and then continue with step 4.

4. Building the market center IDX solution:

a. If contracts have not been signed, complete step 2 and then return to step 4.

b. KWRI sends Wolfnet the market center’s name, number, address, phone, fax, web URL, broker name, broker ID (for the MLS), and the MLS name.

c. WolfNet builds the IDX solution for the market center and emails the klrw###@kw.com account with the IDX URL.

d. Market center website administrator plugs the IDX URL into the market center website admin tool.

5. Requesting associate IDX solutions:

a. Market center notifies associates that they can now go into Agent website step 4.1 in the Admin tool to request IDX.

i. Step 4.1 may direct associates to a link or to their MLS to sign an MLS contract.

ii. There can be agent fees at this point.

b. Associates complete individual IDX contracts and submit to the MLS

c. The MLS notifies WolfNet of individual associate approvals

d. Within 2 days of MLS approval, Wolfnet builds IDX solution for associate and emails the IDX link to the associate’s primary email address.

e. Associate returns to website admin tool and fills in IDX URL.

